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Learners’ Experiences of e-Learning: Workshop Materials

Staff Development Toolkit: Aims, Audiences and Resources (Download electronic version from website)
	Enhanced understanding…
	Leading to development…
	Of interest to…
	Resources available

	Understanding what students need to learn effectively in the digital age
	Enhanced access to learning


	Diversity teams (WP, disability, international)

Community and business engagement team

ICT and IS teams
	Findings collated on the web site under the ‘access’ and ‘specific learners’ themes 

LexDis guidelines
Case studies, especially from LexDis

Survey results
Analysed learner profiles
Activities: checklist for institutions, pyramid model

	
	Enhanced support for students’ learning skills


	Learning support/learning development team 

Library and learning resources team

Academic teaching teams
	Findings collated on the web site under the ‘effective e-learners’ and ‘specific learners’ themes
Students as effective e-communicators (e4L)

Guidelines for learners

Learner mind maps

Link to LexDis database
Link to LLiDA database 

Link to GoogleGen report 

Activities: strategies, change and transition, checklist for practitioners

	Understanding students’ expectations and preferences for learning with technology
	A more attractive, supportive and flexible learning environment
	ICT and IS teams

VLE and e-learning teams

Library and learning resources team

Learning spaces/estates team
	Findings collated on the web site under the ‘choices, preferences and patterns of use’, ‘beliefs and expectations’ ‘social software’ and ‘personalisation’ themes
THEMA student technology use report
Learner mind maps

Link to Great Expectations reports
Activities: technologies card sort (development), day in a life, learner differences

	
	Enhancing teaching and pedagogical uses of technology
	e-learning team

educational development team

Academic teaching teams
	Findings collated on the web site under ‘course level practices’
Course case studies from PB-LXP

Guidelines for teaching staff, support staff, designers/ developers and content providers

Activities: checklist for practitioners, teaching team role play, learner differences, pyramid model

	
	Attracting and retaining students; improving satisfaction
	Marketing team

Quality team

ICT and IS teams

Academic teaching teams
	Findings collated on the web site under ‘choices, preferences and patterns of use’ and ‘beliefs and expectations’ themes
Learner mind maps

Activities: change and transition, institutional role-play


	Enhanced understanding…
	Leading to development…
	Of interest to…
	Resources available

	Understanding how students fit learning into their lives at different stages of their lives
	Supporting students in transition more effectively; enhancing induction


	Library and learning resources team 

Learning support/learning development team

Academic teaching teams
	Findings collated on the web site under ‘change and transition’ theme

Learners journeys from STROLL
Activities: change and transition, learner differences

	
	Supporting lifelong, lifewide learning
	Careers team

Community and business engagement team

Diversity teams (WP, disability, international)

Academic teaching teams for work-based courses
	Findings collated on the web site under the ‘access’ and ‘specific learners’ themes 

Videos from Phase 1
Case studies from work-based learners (PB-LXP)

Links to other JISC programmes in this area



	New tools and techniques for understanding students’ experiences of learning with technology
	Embedding students’ perspectives into institutional processes 
	Quality team

ICT team

e-learning team

Reflective practitioners
	Findings collated on the web site under ‘institutional level practices’

Activities: checklist for institutions

	
	Supporting further investigations of this complex phenomenon
	Researchers, evaluators
	Methods section of web site

Methods ‘recipe cards’

Link to ELESIG research community
Guidelines from projects on issues in collecting data from students
Sample tools and documents
Learner-centred evaluation toolkit

Activities: STROLL diary prompts, technologies card sort (method), interviewing role-play

	General interest
	Lit reviews from initial scoping study and phase 2 projects
Guides from Phase 1
‘In their own words’ publication
 ‘Links’ and ‘Papers’ sections of web site, including links to JISC campaign on student experiences of e-learning and podcast
Video clips, particularly STROLL, E4L and ELESIG
Video packages from Zube, Phases 1 and 2
Activities: Staff Development toolkit
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                Support and Synthesis Team: https://mw.brookes.ac.uk/display/JISCle2/CC+licence

