AN UNDERSTANDING OF THE LACK OF JOB
SATISFACTION AMONG HEALTHCARE WORKERS

Background

The consequential increased rate of turnover among
healthcare workers due to lack of job satisfaction has
caused mounting concerns in the United Kingdom.
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It has been emphasised that healthcare workers
are facing the issue of high workload, stress, burnout,
poor working conditions, and low pay rates which
eventually result to increased turnover rates and job
dissatisfaction.

Pleasureinthe job puts
perfection in the work.
-Aristotle
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This study Is therefore timely as it aimed to assess job
satisfaction among healthcare workers and identify factors
that contribute to their overall job satisfaction.

Results and Findings

The analysis In this study confirms that job dissatisfaction
and neutrality (neither satisfied or dissatisfied) iIs common
among healthcare workers.
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Conclusion

Job satisfaction among
healthcare workers should be
emphasised and healthcare
managers or stakeholders
should regularly pay attention
to their employees’ demands.

Employees'
Satisfaction

Quality
Healthcare
System

Patients'
Satisfaction

Patients’ satisfaction can only be achieved when
healthcare workers are satisfied with their jobs thereby
resulting to a quality healthcare delivery system
and ensure an adequate healthcare workforce.
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