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This study is therefore timely as it aimed to assess job 

satisfaction among healthcare workers and identify factors 

that contribute to their overall job satisfaction.
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Job satisfaction among 

healthcare workers should be 

emphasised and healthcare 

managers or stakeholders 

should regularly pay attention 

to their employees’ demands. 

The consequential increased rate of turnover among 

healthcare workers due to lack of job satisfaction has 

caused mounting concerns in the United Kingdom.

It has been emphasised that healthcare workers 

are facing the issue of high workload, stress, burnout, 

poor working conditions, and low pay rates which 

eventually result to increased turnover rates and job 
dissatisfaction.

This research 

systematically reviewed 

10 (qualitative and 

quantitative) literatures 

to identify and assess 

different parameters of 

job satisfaction among 

healthcare workers.

Employees' 
Satisfaction

Patients' 
Satisfaction

Quality 
Healthcare 

System

Patients’ satisfaction can only be achieved when 

healthcare workers are satisfied with their jobs thereby 

resulting to a quality healthcare delivery system 

and ensure an adequate healthcare workforce.

The analysis in this study confirms that job dissatisfaction 

and neutrality (neither satisfied or dissatisfied) is common 

among healthcare workers.

actors

JOB 

SATISFACTION 
AMONG HEALTH

CARE WORKERS

Demographic Factor
Age, Gender, Marital 

Status, Qualification, 

Professional Experience.

Compensation and 

Benefits
Salary, Professional De

velopment, Allowances 

and, Incentives.

Working Environment
Working Condition, 

Workload, Culture, Job 

Security and Recognition

Management
Supervision, 

Organisational 

Commitment,, and 

Communication

Job satisfaction can 
be achieved through 
a number of factors;

Pleasure in the job puts 

perfection in the work.

-Aristotle

Source (1)

Source (2)

Procedure

• Goal: Compile previous relevant 

literatures on Job Satisfaction 
Among Healthcare Workers.

• Searched Keywords in CINAHL, British 
Nursing Database, African Journals 

Online (AJOL), PubMed, Google 

Scholar, PsycInfo, Science Direct and also 
from non-electronic sources.

• Keywords used were: (Job satisfaction 

OR Employee satisfaction 

OR Occupational satisfaction) AND 

(Healthcare workers OR Healthcare staff 

OR Healthcare professionals) AND (UK 

OR United Kingdom OR Britain 
OR England OR Scotland OR Wales).

Key References

Inclusion: Relevant 
research conducted 

between 2010 and 2022 
among healthcare workers 

in English Version only.

Exclusion: Literatures 
not written in English. 

Studied population outside 
of the healthcare workers. 

Biased Literature.
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