Certificate of Credit in Commissioning and Purchasing for Public Care	Updated February 2022
Harvard Referencing Exercise
Find below exercises for the Harvard style of referencing.  Please use the Oxford Brookes University guide to referencing to help you.  (Handout).

Exercise 1
Fill in the missing information

As a set of principles Leutz’s rules (Leutz, [REF]) have continued to gain credibility over time, yet whilst these are a useful starting point, it is clear there is no simple formula for service development.  The reasons for this are unclear, although Glasby (Glasby, [REF]) argues the historical and structural differences between health organisations and local authorities are deeply rooted and difficult to overcome.  

In the case of clinically integrated systems within the NHS, Chris Ham (Ham, [REF]) asserts that national policy can act as both a facilitator and a barrier to integration, especially when the incentives at a local level are underdeveloped.  A recent review of integration in six European countries came to similar conclusions. (Mur-Veerman et al, [REF]).
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Exercise 2

Eight publications of various formats are described below.  Try writing the reference details for each in the Harvard style and putting them into alphabetical order in a reference list. 

A report by Helen Dickinson and others with the title ‘Joint Commissioning in Health and Social Care: An exploration of definitions, processes, services and outcomes’ published by the University of Birmingham in 2013.

A chapter from Peterborough City Council’s Joint Strategic Needs Assessment published in 2010 on the benchmarking of Children and Young People’s Services.

A book called Reflective writing published in Basingstoke by Palgrave MacMillan and written by K. Williams, M. Wooliams and J. Spiro in 2012.

A report called ‘Strategic commissioning of long term care for older people: Can we get more for less?’ written by William Laing and published in 2014 by LaingBuisson.

The Strategic Commissioning Plan for Adult Social Care and Health from 2014 to 2017, published in 2014 by Cheshire West and Chester Council.

A document called ‘Health and Care Integration: making the case from a public health perspective’, published online by Public Health England in 2013.

A guide called ‘Developing a Market Position Statement: a commissioner’s toolkit’, published by IPC in 2014.

A web page called ‘Implementing the Care Act’ found on 20 March 2015 http://ipc.brookes.ac.uk/dcmqc.html and published in 2014.
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Exercise 3

Spot the referencing errors in this extract from a report on social services in Wales.  Highlight or make notes of the errors or make notes of what is missing.

Macdonald states that the “cycle guides them to make sure they have considered the values behind commissioning” (2014: 35); it underpins commissioning. The slight differences in cycle’s shows the importance of tailoring commissioning practice to the local area and priorities (Dickenson et al). My reflections are that the cycle is pure commissioning, outlining the ideal process and vision. 

This piece of work focuses on the Analyse and Review elements of the Blank Council Commissioning Framework (Appendix E); evaluating current service provision, analysing legislation and guidance, assessing the needs, gap and resource analysis. It links to the ‘Strategic Planning’ element of the NHS Information Centre for Health and Social Care cycle (2010).

The cyclical process also highlights that commissioning is focused on whole system design (Commissioning Support Programme, 2009a). Each part of the cycle informs and shapes the whole commissioning approach. This piece of work informs the ‘Plan’ element of the cycle which creates the future CAMHS service. Suroweic (2014) highlights that the threshold for accessing support from mental health services has been increased and a growing number are not receiving the right support at the right time. This emphasises that a whole-system approach across organisations is required. 

Therefore, practice is moving increasingly towards joint and integrated commissioning. Dickenson et al (2013) highlight that although the understanding of joint commissioning is varied, it is accepted as being positive. Joint commissioning is commonly referred to as objectives, plans and decisions that different agencies arrive at in partnership Dickenson et al, 2013. It is about bringing organisations together to commission services which improve service user pathways by agreeing shared priorities and a joint, organised commissioning process (Joint Commissioning Panel for Mental Health, 2011a). 

The move towards joint commissioning reflects the complexity and the need for a structured approach to bring real improvements (Yorkshire and the Humber Joint Improvement Partnership, 2009). Integrated commissioning is taking this approach a step further and pooling budgets (Joint Commissioning Panel for Mental Health, 2011).
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Exercise 4

Look at the examples below.  Which is the correct Harvard style reference?
A, B, C, or D. Mark the one you think is correct then check your answers.

Example group 1 – book

A. Brilliant writing tips for students.  Basingstoke: Palgrave MacMillan, Copus J. 2009.
B. Copus J. (2009)  Brilliant writing tips for students, Basingstoke: Palgrave MacMillan.
C. Brilliant writing tips for students.  Copus, J. 2009.
D. Copus, J. Brilliant writing tips for students.  Basingstoke: Palgrave MacMillan.


Example group 2 – online report

A. Older people who self-fund their social care: A guide for health and wellbeing boards and commissioners (2013) Miller C, Bunnin A and Rayner V.
B. Miller, Bunnin and Rayner, Older people who self-fund their social care: A guide for health and wellbeing boards and commissioners. 2013, available at http://www.opm.co.uk/publications/older-people-who-self-fund-their-social-care-a-guide-for-health-and-wellbeing-boards-and-commissioners/ 
C. Older people who self-fund their social care: A guide for health and wellbeing boards and commissioners. Miller C, Bunnin A. and Rayner V. (Accessed: 23.3.15).
D. Miller C, Bunnin A and Rayner V (2013)  Older people who self-fund their social care: A guide for health and wellbeing boards and commissioners, available at: http://www.opm.co.uk/publications/older-people-who-self-fund-their-social-care-a-guide-for-health-and-wellbeing-boards-and-commissioners/ (Accessed: 23 March 2015). 


Example group 3 – internal council document

A. London Borough of Camden, Joint Commissioning Plan for Adults with Learning Disabilities 2013-2016, 2014
B. Joint Commissioning Plan for Adults with Learning Disabilities 2013-2016 London Borough of Camden
C. London Borough of Camden (2014) Joint Commissioning Plan for Adults with Learning Disabilities 2013-2016.
D. Joint Commissioning Plan for Adults with Learning Disabilities 2013-2016 (2014) London Borough of Camden



Example group 4 – case study 

A. Skills for Care (2014) Rolling out modernisation, case study in Working together – social care and health projects.  Available at: http://www.skillsforcare.org.uk/NMDS-SC-intelligence-research-and-innovation/Workforce-integration/Working-together-%E2%80%93-social-care-and-health-projects-%28case-studies%29.aspx (Accessed 23 March 2015).
B. ‘Rolling out modernisation’, ‘Working together – social care and health projects’, Skills for Care, 2014.
C. Skills for Care, ‘Rolling out modernisation’, case study in ‘Working together – social care and health projects’, 2014.  Available at: http://www.skillsforcare.org.uk/NMDS-SC-intelligence-research-and-innovation/Workforce-integration/Working-together-%E2%80%93-social-care-and-health-projects-%28case-studies%29.aspx 
D. Working together – social care and health projects: rolling out modernisation, Skills for Care (2014) Accessed 23.3.15.


On completion, you can look at the answers and guide sheet.
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