PB_LXP _ CODES: D1 

	CODE
	DEFINITION

	1 Choices
	What are the various decisions and choices that the students make and when do they make them. What influences how and why they use different tools – for example priori use of tools might influence them, they might compare tools for discussion (email, msn, chat, forums) and their decision for which they use and why might be influenced by – prior use and experience, perceived usefulness and usability, degree to which they appear to be embedded into the course, etc. 

Also more general choices or decision factors that the students highlight – why did they choose this course, what influenced them (career related, personal interest, done OU courses before, desire to do at a distance, attracted by use of technologies on the course, etc.)

	    Choices about ICT usage

    Course choice


	

	2 Critical moments
	Key critical moments during the course – these might be in relation to technology use, an ‘ah ha’ moment, things which changed their attitude or motivation towards things. Critical moments might be pressure points as well – lead up to submission of TMA as either a means of focusing the mind or as a stress point – need to be mindful of relationship between critical moments and technologies – advantage of eTMA so can work to the deadline or disadvantage of eTMA because it didn’t work at the 11th hour…

	
	

	3 People relationships
	What are the key relationships, who are they interacting with and how, who provides support, which relationships are important in relation to their learning. When learners talk about their tutor does this tell us something about their perceptions of the relationship with the tutor and their role. How are more informal connections impacting on their learning – family providing space or not, support or not for the learner, attitudes of work colleagues  - how much of a connection is there – do they discuss their learning at work, is it linked in anyway formally as part of their CDSA or equivalent, do work colleagues provide any support. 

	      At/for work

      Home/social

      Course

      Tutor

      Peers
	

	4 Identity
	How are the learners changing during the course, how does their initial views and attitudes impact on their approaches and how do these change as the course progresses, how does this influence their attitudes to learning in general and to technologies and their use in a learning context. How do the learners perceive themselves and how do they perceive themselves in relation to learning, to work and to technologies and do these perceptions change over time. Is there any evidence of strategic use of technologies for learning – evidence of highly effective elearning and if so can we see what these strategies are, any evidence of transfer of skills from other areas of technology use to the learning context – world of war craft taught me how to participate in an evolving online peer community – have adapted that to set up an informal study group for my course in facebook, searching for holidays on the internet has been useful as a basis for beginning to develop academic searching strategies

	    Personal change

    Trajectory

    Intentions – re learning  and                 technology use

     Highly-skilled ICT users
	

	5 Pedagogy/design: team/tutor
	Anything related to the pedagogy and structure of the course, what support is provide when and where? Anything which indicates the team/tutors views on how they anticipated how the course would look/run and in what ways technologies would be used. Also any statements which tell us something about the context of the course – whats special, specific about it, what are characteristics of the types of students who are likely to take the course and their level of ICT proficiency and their attitudes towards technologies and how has the team/tutors perceived knowledge about the context of the course and the student characteristics influenced their design decisions (for example additional support for ICT usage where it is anticipated that students on the course will not have these skills). Strategies for the overall structure of the course and anything about the balance of activities and the overall student workload. Learning outcomes we need to interprete broadly here – looking for statements which give a view of what the course is about, its focus, aims, can also pick up more formal course learning outcomes from the course documentation. So for example an interview might say that encouraging team work in conjunction with developing skills in using social networking tools is an important aspiration – might come out of an interview but not be explicit in the formal Learning Outcomes

	      Tool usage

      Support

      Context

      Assessment

      Learning outcomes

      Study time/workload


	

	6 Pedagogy/design: student
	This relates to the course structure from the student perspective. What tools are they using and how are they using them. Where do the students mention support, what kinds of support do they talk about – formal tutor feedback vs. peer group support vs. informal networking via facebook. Anything on the context from the student perspective – could relate to aspirations and reasons for doing the course. Learning outcomes – what their take is on what the course is about and what they are learning. Study time/workload – again what is their perceptions – could be related to workload bunching, spread of TMAs, balance of activities – reading, discussion, etc. Interesting we may also pick up some evidence of student design – ie on my course the setting up of an informal space on facebook as a cohort support space….

	     Tool usage

      Support

      Context

      Assessment

      Learning outcomes

      Study time/workload


	

	7 Mismatch
	Three aspects: Student, Team/Tutor and Institution and the mismatches  between each of these  (Student/Team, Student/Institution and Team/Institution). Examples: Team/tutors perceptions of tools and how they will be used in the course mismatch with what students say they actually do with the tools. Team/tutors aspiration to do a particular form of assessment which is counted to institutional approach/strategy, institutional policy on use of VLE tools against students use of external, free social networking tools

	8 Organisation policy& practices
	Anywhere which references institutional policy and practices – both the Universities and the students’ workplace. Where are policies and practices mentioned. For example – institutional roll out of VLE tools, institutional policy on dealing with plagiarism, formal process of submitting TMAs, may be able to pick something out about OU unique practices – SOL model and role of ALs in terms of support. What work policies and practices do the students mention – policy of not being allowed to do X on work machines, issues re: firewalls. Culture of working practice in work base of using technologies – for example all using shared calendars, shared networked drives, etc. attitude to off site working, home working, work attitude to learning on site, etc

	      Institutional policies/practices

      Work policies/practices
	

	9 Barriers
	Barriers are likely to be technical (for example VLE tools still in development therefore difficult to design when tools constantly changing, tools not working across sites – firewall issues), pedagogical (mismatch of level of knowledge, lack of understanding of what is being asked, problems with contributing to collaborating within given timescale – also would code this to workload issues) and organization (examples of where existing organizational structures hinder progress – requirement to send things by post, any issues re: regional set up of tutor support?)

	10 Enablers
	Examples of things that have helped, made a difference – particularly helpful tutor support, value of additional support material, additional tools available via library, peer support, use of student peer support groups and shared resources, support by colleagues or line managers at work

	11 Technology acceptance
	Examples of where data evidences attitudes to and perhaps changing perceptions about technologies in particular in relation to technology acceptance. How are the technologies being use
d, what is particularly useful
, attitudes – what they like, what motivates them and why

	      Use

      Usefulness

      Motivation
	

	
	

	
	

	
	

	
	


�Slight concern that there is an overlap here with above


�Again may find codes elsewhere as well





